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How To Create Awareness & Track-able 

Demand In Today’s Internet Driven Market 
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THE ZERO MOMENT OF 

TRUTH
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HOW HAS THE SHIFTING DIGITAL 

LANDSCAPE IMPACTED OUR 

BUSINESSES?
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Partners Face Many Marketing Challenges

4

Difficult to measure ROI 

based on marketing 

efforts

Source: Borrell Associates Inc, SMB Survey Aug-Sept 2014

Keeping up with all the 

new trends & the best 

way to reach my 

customer.

Rely heavily on word of 

mouth from past clients 

& customers.

Hard to find time to 

manage it all.
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0%

57%
of the way towards 

making a decision 

before reaching out 

to a potential vendor 

100%

B2B Research is Self-Directed
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B2B Researchers Use a Myriad of Sources, 
but Digital Sources Are Used Most

Source: Google/MBD Tech B2B Path to Purchase Study, June 2014

RT1. Which of the following sources, if any, did you use to look for information on [Category]? 
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Search is a barometer 
for interest & intent
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Search is Used Throughout the Research 
Process

As they researched, B2B customers used search to…

Source: Source: Google/Millward Brown Digital, B2B Path to Purchase Study 2014

(Sample of N=who rate search engines useful when they shop for Tech products).  

35%

28%

discover products or services unaware of 

discover products or services aware of 

but hadn’t previously considered

27%

36%

understand specific feature

compare prices across brands

27%

20%

compare features across brands

decide which brands to purchase from
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Easy, Fast & Relevant

Paid Search 

Results

(SEM)

Query

Organic/Natural 

Search Results

(SEO)

85% 
of paid clicks go to top 

placement ads

About 19,800,000 results for 

outsourcing services in 

(0.37 seconds)
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Paid Search Basics

Highly Targeted

Pay What You Want

Relevancy Matters

Real Time Results
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HOW WILL YOU ENSURE YOU 

REACH YOUR CUSTOMERS 

THROUGH DIGITAL?
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Xerox Ads Educate Customers On Products 
& Provide A Way to Find You
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Users Enter Zip Code and Find Partners

Enter Your Zip Code

Select A Partner
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Visit to Partner Site & Navigate to Contact 
You

15



Xerox Partnering for Excellence 
Expand. Connect. Simplify. #XeroxPFE

The Journey Is Effective, Yet Long

16

Search go to product page Enter Zip choose Color Multifunction

Select channel partnerchannel partner home pageContact channel partner

Find a sales location
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The Journey Is Effective, Yet Long

17

Search go to product page Enter Zip choose Color Multifunction

Select channel partnerchannel partner home pageContact channel partner

go to product family page

5 clicks
From Search to Partner…

From Partner Page to Contact Me about this…

In 2 clicks

Total Journey From Search to Contact

7 clicks
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WOULDN’T IT BE GREAT IF YOU 

COULD…
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Reach Your Customers Quicker & With Your 
Own Message
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Customers Engage Directly with Your Site
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Easily Fill in A Form To Learn More
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Sponsored by XEROX for Carolina Office Systems

Receive Lead 

Alerts in Real Time
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Imagine If The Journey Was…

23
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Shortening The Time From Search To Lead

24

2 clicks
From Search to  Form Fill…

From Form Fill To Marketing-Qualified Lead in

1 click
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Benefits of Partners In Search Results

25

Benefits To Customers

• Easily find a local trusted 

partner

• Get to information they want 

quicker

Benefits To Partners

• You are found quicker

• You get more visits

• You get more leads that you 

can track
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BUT NOT EVERY CUSTOMER IS 

READY TO FILL IN A FORM ON THEIR 

FIRST VISIT
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Re-Engage Visitors After They Visit Your Site

28
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HOW DO YOU MEASURE SUCCESS?
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 View caller activity

 Listen to calls

 Measure results

Netsertive Platform

Call Tracking for Lead Attribution
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See how sponsored

campaigns & auto-

reimbursement drive 

local marketing success. 

Easily manage & 

analyze performance for 

each campaign

NEW SPONSORED CAMPAIGN 

AVAILABLE. 

LEARN MORE & ACTIVATE



Alerts for new 

sponsored campaigns 

from product brands 

Simplified Reporting

http://www.netsertive.com
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THE GOOD NEWS IS WE’VE MADE 

THIS EASY FOR YOU
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Partnering For Success

Digital Mastery Lead Program

Connect with your customers & drive business results

Benefits:

 Extend value of your brand through 

digital marketing

 Increase traffic to your website

 More qualified leads for your sales 

teams

 Grow your business by engaging new 

potential customers

Your Business
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How Do We Deliver?

Determine best 

content and products 

to market for you

Builds website 

landing pages and 

directs traffic 

to your site

Provides reporting so 

you can follow up on 

leads quickly and 

easily

Full customer support if you have 

questions or concerns 

1 2 3
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How Does This 
Interest You?


