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Customer & New Prospect Value Statement: 
 
Mr. Customer, with our automatic firmware updates, 
whenever a solution is released for a software problem 
with your Xerox unit, you will automatically have it; 
whenever a security update is released, you will 
automatically have it; when we release a new version of 
ConnectKey that may include new features, you will 
automatically have it.  Our Firmware Management 
Solution will increase your equipment’s reliability, 
decrease your service calls, and improve your overall 
experience with your Xerox unit. 
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Customize for Partners 

Customized Contact Us App: $200 per month 
- Install on unlimited ConnectKey units 
- No charge for set-up 

 
Firmware Management:   $150 per month 
- Install automatic updates on unlimited ConnectKey and some 

Discovery Units 
- No charge for set-up 
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