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HOW HAS THE SHIFTING DIGITAL
LANDSCAPE IMPACTED OUR
BUSINESSES?



Partners Face Many Marketing Challenges

Keeping up with all the
new trends & the best
way to reach my
customer.

Rely heavily on word of
mouth from past clients
& customers.

Difficult to measure ROI
based on marketing
efforts

Hard to find time to
manage it all.

Source : Borrell Associates Inc, SMB Survey Aug-Sept 2014
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B2B Research is Self-Directed

57%

of the way towards
making a decision
before reaching out
to a potential vendor
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B2B Researchers Use a Myriad of Sources,
but Digital Sources Are Used Most
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Source: Google/MBD Tech B2B Path to Purchase Study, June 2014
RT1. Which of the following sources, if any, did you use to look for information on [Category]?
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Search Is a barometer
for interest & intent
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Search is Used Throughout the Research
Process

As they researched, B2B customers used search to...

\
& 3504 discover products or services unaware of

2804 discover products or services aware of
< but hadn'’t previously considered

> 2 7% understand specific feature

36% compare prices across brands

> 27% compare features across brands

20% decide which brands to purchase from

Source: Source: Google/Millward Brown Digital, B2B Path to Purchase Study 2014
(Sample of N=who rate search engines useful when they shop for Tech products).

-
Xerox Partnering for Excellence xerox i ‘®

Expand. Connect. Simplify. #XeroxPFE )




Easy, Fast & Relevant

About 19,800,000 results for

outsourcing services In
Query GU Slt outsourcing services (037 SeCOndS)

Web Images News Videos Maps More ~ Search tools

About 20,000,000 results (0.43 seconds)

Paid Search (Ads]e

Results 8 5 % m_gq%\t‘igfv(zutsourcing

(SEM) vions - Lear e ot e e
of paid clicks go to top
placement ads o ol oworsts

Xerox Business Services
www.xerox.com/ ~

] Global Outsourcing Services: Outsourcing Management ... Discover Innovative and Scalable
O rgan ic/Natural | www.accenture.com/us-en/outsourcing/Pagesfindex.aspx ~ Accenture - Solutions. Made Simple by Xerox®.
Accenture's global outsourcing services touch every industry and business process.
SearCh Resu |tS We transform our clients' business operations, making them smarter, faster ... Unisys Outsourcing
Operations - Infrastructure Outsourcing - Work We Do - Outsourcing Services in US www.unisys.com/
(S EO) Delivering a Safer, More Secure,

Outsourcing - Wikipedia, the free encyclopedia Conneciad Workl. Leam Maore Now.

en.wikipedia.org/wiki/Outsourcing ~ Wikipedia ~

Jump to Communications and customer service - [edit]. In the area of call centers end- Outsource Services
user-experience is deemed to be of lower quality when a service is ... www.ardem.net/DocumentProcessing ~
Contract - Business process outsourcing - Insourcing - Legal outsourcing (908) 358-2600

Want to Cut Your Document

P ing Costs? Call Now.
How to Build a Better Business with Outsourcing rocessing Gosis? Call Now

www.entrepreneur.com/article/204652 ~ Entrepreneur ~ o q Soluti
But they should investigate all opportunities for outsourcing tangential processes like utsourci ng =0 utions

Il services, IT and so on." Th  tasks that are best outsourced ... www.blurgroup.com/ ~
payroll services and so on etypeso askKs that are sl O Our Buy Services Online With Confidence

Find Out How You Could Save Today! ,—’5‘ ®
Managed Services & Outsourcing | CSC x ' \
Y,

www.csc.com/outsourcing ~ Computer Sciences Corporation ~ Outsourcing Services )
Depending on your needs, CSC can offer BPO, managed services, outsourcing, or deloitte.com/us/servicedelivery ~
simplv additional trained and skilled staff. VWe offer flexible solutions that ... e e s P




Paid Search Basics

Highly Targeted

Pay What You Want

Relevancy Matters

Real Time Results
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HOW WILL YOU ENSURE YOU
REACH YOUR CUSTOMERS
THROUGH DIGITAL?



GO gle Xerox A3 color laser multifunction printer

Web Shopping Images Videos News More - Search tools

About 672,000 results (0.57 seconds)

xerox.com - Xerox® Official Site

7] www.xerox.com/ ~

Transform Your Business with Xerox Business and Technology Solutions.
A+ Rating, Accredited Busmp,z.\ in¢ . =2 - Be er Business Bureau
Xerox has 2,185 followers o | Goa L=

Supplies S \‘-’ = Production Equipment
Contact Us Business Servicas
Office Printers and MFPs Limited Time Offers

Production Printing - canon.com

[7] csa.canon.com/ ~ (B0O) 815-4000

Expand Your Print Capabilities With Canon Solutions America
View Rrochure - Reguest a Quote

Cc Aﬁr\ds /D‘c;\.\m fo b\ Brl ht e - ‘n ). rV|daDD mo

ORS
Komica Mt&w Multl-anunun-Pnﬂtlng SOn0 ‘

7] www.kmbs.konicaminolta.us/ ~
Save Time & Money, Contact Us Now!
Case Studies - Production Printing - Wide Format Printing - IT Services

Digital Printing Solutions and Services - Xerox

www.xerox.com/ (gita) or ntin /e «s.heml -\ ¥Xen b

Jump to Xerox Nu 'era™ 20 wey 43 4 Erv ler 2-* gl ro.'u oti in .. - Entry. Xerox®
DS5A/D110/D125 Coprer/Prenter and w25 .,

(Ads)
Business & Offi d Ipi ars
www.b2b-exchange.  Copiers ~

Free Quotes - Multiple D' alers)
Compare Brand Copiers\ * Saw

Xerox 100 machir éq «
www.cartr.com/ ~
Low cost toner and drum cal rid es
for your Xerox J.ianhina rtJ i SJ ip.

j 'tlun LPr~n~.:=rs.
dur:tlon -

Eee ChaapR'ﬁ Luwest Possible Price!
Xerox Production PrinN Sale

—
Xerox at Amazon.c~™

www.amazon.com/ ™ |/ \
Buy xerox at Amazon! KQ'/
rs

Free Shipping on Quahﬁef; r?

See your ad here » k /
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Xerox Ads Educate Customers On Products
& Provide A Way to Find You

GO'\)SIC xerox production printer 9 “

Web Shopping Images Videos News More ~ Search tools

About 672,000 results (0.57 seconds)

Xerox Production Printers - xerox.com

39 **'A;x:m;?r:;n:orvxemx com Business & Office Copiers Eﬂ II im- pl"H: ll1ﬂ
o5 cioa " i www.b2b-exchange.com/Office_Copiers ~ .
Production Printers & Copiers Help Expand Digital Print Capabilities Frée Qlibtss - Multplo. Dalers, F""Hj 323 |E z |ncgt|nn

g, Accredited Business Since 2008 — Better Business Bureau Compare Brand Copiers & Save!

ogle+ ) Find a sales location

Continuous Feed Printers SEmmman s S
Production Software

Xerox @)’
i CarciSaiBans Arsiica SERVICES | PRODUCTS | SUPPLIES | SUPPORT&DRIVERS | ABOUTXEROX Q
- View Videa|Blamo; Office Equipment » Multifunction Printers » Color Multifunction Printers > WorkCentre share this page: [ ] B Bl B3
7525/7530/7535/7545/7556

Tgp B 2ls - copierresearch.com
‘ Calltor ericing

Find a sales location
* ) Find a sales location

& Dealers. Free Buying Advice!

WorkCentre™
7525/7530/7535/7545/7556

and Services - Xerox

gus.html ~ Xerox ~

A Perfecting Production ... - Entry.
D95A/D110) Tabloid color multifunction printer

Request a quote »

Sales Assistance: to contact
your sales representative, call:
e features (Color by Words, cost control, 1-800-275-9376 ext. 632

ed security) come standard Hours: M-F, 8am-7pm ET

1 L —

L —
or call me »

OF downloads ~ «

Watch video -

'g L \
s o =
i e T =

WorkCentre 7525/7530/7535/7545/7556 z:: -

N ®
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Users

Xerox @)’

SERVICES 1|

Find a sales location

Zip Code

PRODUCTS |

UNITED STATES I ACCOUNT

SUPFLIES | SUPPORT&DRIVERS | ABOUTXEROX Search Xerox

Enter Your Zip Code

‘What are you looking for?:

| Please Select

PRODUCTION SALES

For product information and pricing call

1-800-275-9376 ext. 774

Hours: Mon - Fri, 8am - 7pm ET

(chat with sales agent)

Results 1-10 of 10

Docugraphics, LLC

1201 MAIN ST, STE 1100
COLUMBIA, SC 29201
Phone: (888) 573-0303
Specialities: Managed Print Services,
Preferred Partners, Authorized Sales
Agent for All Xerox Products and
Services

?

PRODUCTION PRODUCTS APPLICATIONS OWN

CAROLINA OFFICE SYSTEMS
820 GRACERN ROAD
COLUMBIA, SC 29210

Phone: 803-798-8081
Specialities: Managed Print Services,
Office, Production Printand Wide
Format Solutions, Managed Print & IT

Production Equipment Books & Manuals Suppo

Digital Presses Collateral My Sug

Production Printers & Copiers Direct Mail Securi

Services, Workflow Software Solutions,

AV Presentation Services

PREMIER TECHNOLOGY GROUP
LLC

SUITE 59

1332 MAIN STREET

COLUMBIA, SC 29201

Phone: 803-343-3400

Continucus Feed Printers Packaging Accou

Wide Format Photo Publishing Supplie

Workflow software Transactional Promoticnal

Specialities: Managed Print Services,
Preferred Partners

TOTAL OFFICE SOLUTIONS INC
1227 BLUFF ROAD

COLUMBIA, SC 29201

Phone: 803-776-1315

Specialities: Managed Print Services,
Preferred Partners

COMPLETE COPIER CENTER INC
3200 TWONOTCH RD

SUITE1

COLUMBIA, SC 29204-2874

Results 1-10 of 10

Enter Zip Code and Find P

LOG IN

artners

Select A Partner
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OFFICE SYSTEMS
Solutions Thot Inspire Business.

Home | AboutUs | ContactUs | Support | Careers

ManagedIPrint Services

OFFICE SYSTEMS
Solutions That Inspire Business.

Capt

(Carolina print ¢

Learn More >

Related Links

Email Us

Event - Columbia

Smart Document Solutions

Local, regional and national companies all
face a dilemma when it comes to choosing a
document technology partner: Do we go with
a national manufacturer program too big to
care about our needs or do we settle for a
local dealer that is too small?

It is increasingly important to work with a
partner who can capture financial savings &
deliver operational efficiencies beyond merely
reducing the cost of acquisition and cost per

President’'s Message >

page. —
Carolina Office Svstems is vour partner e Meter Re

artner Site & Navigate to Contact

~

Home | AboutUs | ContactUs | Support | Careers

Managed Print Services Dffice Systems Document Solutions

Contact Us

o PLACE SERVICE CALL o ORDER SUPPLIES o ENTER METER READS

Meed additional assistance? Please contact a location near you!

Columbia Office
820 Gracern Rd
Columbia,, SC 29210
Ph: 803-798-8081
Fax: 803-731-0231

@lsend Ernail

Charleston Office

1042 Legrand Blvd, Suite 1
Wando,, SC 29492

Ph: 843-972-1240

Fax: 843-972-1299

@lsend Ern ail

Corporate Office
Statesville/Charlotte
13245 Reese Blvd West
=130

Huntersville,, NC 28078
Ph: 704-337-8900
Fax: 704-337-8901

Esend emai

Raleigh /Durham
1001 Aviation Pkwy
Suite 200

Morrisville, NC 27560
Ph: 919-380-0061
Fax: 919-380-8600

ot enai

Frirter Friendly Page

Xerox Partnering for Excellence
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The Journey Is Effective, Yet Long

xerox production printer

Google
Web gy images  Vdeos  New Mo~

Aboul 672,000 esuls (0.57 seconds)

Xerox Production Printers - xerox.com

S8 M Ak rlng o s com
Production Printers & Copies Help Expand Digtal Print Capabites
A Rating, Accrdited Business Sinca 2008
Xerox has 2051 fotawers on Goagle+

Betr Business Bursau

Searchocks

Confidant Color Production Sofware

Production Printing - canon.com
800) 8754000

G- DenniondSocurs Vi idso Do

Top Brand Copier Modes - copierresearch.com
copieresearch.com ~
aorc Ot Golors. Pien 8Dl Fro i Aol

Digtal Printing Solutions and Services - Xerox

DB5AID10/D125 CaplrPrinterand D110ID125.

881314 £A Perfcing Production .- Enty. Xerox®

Business & Office Copiers
20-exchange.comiCfice_Copiers

Free Quoles - Muliie Daslers.

Comparo Brand Copiers & Save!

Xerox 100 machines
cartocco
Low costtonr and drum carvidges

for your Yorox Machine Freo S

Xerox Production Printers
oap-T.com/Xerox+Production ~

So0 ChoapR's Lowest Posaible Pricol

Xerox Production Printers for Sala

Xerox at Amazon.com

Buy xorox at Amazon!
Free Shioping on Qualfed Ordors.

Search go to product page

@Ima

Fice svsTEMS
Thot e Bsers

comactus

Hanaged Print Services

Home.

| Aboutvs | Contactus | Support | Carcers

€ PLACE SERVICE CALL
Email Us

© ORDER SUPRLIES

© ENTER METER READS

Need addtional assistance? Please contact a location near you!

Statesvile/Charlatte
13245 Resse Bivd West
=130
Huntersuils, NC 26078
Ph: 7043378900

Fax: 704-337-8901

Fow et

Raleigh/Durham
1001 Avition Py
Suite 200
M, NC 27560
Ph: 919-380-0061
919.380-8500

Fac

Bronsens

5 s ity e

Fax: 8037310231

Bswsena

1082 Legand i, Sute 5
Wando, SC 2945:

e a7 a0

Fax: §43-972.1209

oot

Contact channel partner

Xerox )

SERVICES | PRODU

| SUPPLES | SUPPORTADRVERS | ABOUTXEROK

Offea Equipments Wlluncian P » ColorUTnlon rtrs » WorkConts
TRSTSTSTSAETSSE

WorkCentre™
7525/7530/7535/7545/7556

Tabloid color multifunction printer

+ Gony. emal o, i scan

+ Motsfabrs (olo by Words,costcontol,
advancedsecuny) comestandard

ALl

I T

WorkCentre 7525/7530/7535/7545/7556

Stare vispace: [ 01 21 B B

e By

ot

- Foa saes ocaion

Sals Assisance: 0 contact.

Hour b5 Bam 7o £T

Find a sales location

@Imc

ot e =t

i¢is mcreasingly important o work with 3
patner who can apkure Tnancil avings &
G .
<dcing he o o 3cadsiion 3 ot or >

Caroling i Sustoms is

Capture Costs with

% cOs360

‘Smart Document Solutions: Customer Suppert center
nl companies a
e s G whan st s
document techngogy partner: Do we 6o W
matlonsl manufacturer progran to0 5910
Zare sbaot our neec o 6o e et

channel partner home page
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Xerox @) st sccous 1 wosm
SERVCES | PRODUCTS | SUPPLES | SUPPORTADRNERS | AEGUTAEROX Q
Find a sales location
apcoss
Sriaeyovwommn

Pl et .
PRODUCTION saLES PRODUCTIONPRODUCTS  APPLICATIONS  OWNERS HeLPRUL REsoURGES
i Sk somas SmotsDves ProdetFr

—— — . — o
— Pt Protes oo orti Soury lmaton e, Tt n tears

o Fama o soin [

Enter Zip choose Color Multifunction

Resuls 1100110

Docugrashics, LLC
201 MAN ST.STE 1100

Agentfo Al Xerox Proauct ane

, (CAROLINA OFFICE SYSTEMS

(anaged rint Senices,
ffca, Frocucton Printand Wide
Format Solutons ansged Pint I
Serviss. Worktow Sofare Sautons.
AV Prasentaton Serices

, PREMIER TECHNOLOGY GROUP
e

surte st
1332 MAIN STREET

Speciales: Managed Prnt Senvices
Prefartod Parnars

, TOTAL FFICE SOLUTIONS INC

Speciales: Managed Pt Serices
Prefrd Parmers

COUPLETE CoPER CENTER WO
20 moneTe

4

Eir—
Resuts 1100110

Srso Chaoe

S Maitaos soamnpres
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ol itagun b
e
| ¢ ®
L Do ® \
Ik s i s (e ww {
Florence. ®
e @ &

Nogon Vg "

N2 o

e o S0
v @ 4

\ap s 2015 g 2513 Temacioe g e

Select channel partner
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The Journey Is Effective, Yet Long

From Search to Partner..

Cﬁcks o

Search go to product page go to product family page Enter Zip choose Color Multifunction

From Partner Page to Contact Me about this...

In.2 clicks

ccccccccccccccc

Total Journﬁy From Teamh to Contacff =

Contact channel partner cha]nel pgel onC;KS Select channel partner

;,:q“.
1 Xerox Partnering for Excellence Xe fOX i .®
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WOULDN'T IT BE GREAT IF YOU
COULD...




Reach Your Customers Quicker & With Your
Own Message

Google

Xerox A3 color laser multifunction printer

Web Shopping Images Videos Mews More - Search tools

About 672,000 results (0.57 seconds)

g

xerox.com - Xerox® Official Site
www. xerox.com/ =

Transform Your Business with Xerox Business and Technolegy Solutions.

A+ Rating, Accredited Busine” s—o.Cé w=wwd | | Bel/, r Business Bureau
Xerox has 2,185 followers on Goog & -
Supplies ) roduction Equipment
Contact Us Business Services
Office Printers and MFPs Limited Time Offers

XEROX® Printers at Carolina Office Systems

www.carolinaos.com/xerox ¥ (880)219-5000
Experts Standing By To Get Your Next Big Digital Print Project Delivered.

Download Whit e 3r —' 'hy ) crwr, —wv wul | DEI0 mownlti voe ™

XEROX®) M am'r cton 2riatiig =DUIPIQ D
www.fusionstorm.com/xerox ¥ (407)973-0276

XEROX Partner with 25 Years Experience. See How We Can Help You.
Schedule Consultation — Speak to An Expert — Get Started Now

Digital Printing Solutions and Services - Xerox
www.xerox.com/d’ gital-, it ting i S.hitnal = A srog

Jump to Xerox Nuv ra™ 2 )0 cu 314 EA -, rfe tim Ppad e iol .. - Entry. Xerox®
D9sA/D11/D125 Co, "~ Arir tera. d b "™ 41 5.

(Ads |

Business & Office
www.b2b-exchange.com Oﬁq _Copiers ~

Free Quotes - Multiple De& lers.
Compare Brand Copiers &

Xerox 100 machina{a r

www.cartnc.com/ ~
Low cost toner and drum ¢ art dgi 5
for your Xerosx M‘Pchine. s

Xerox Pr)d icf pn F"\m;
www.chea - -roduction ~
See CheapR's Lc:west F'oss: e Price!

Xerox Production Printal\TZS'fne

/
Xerox at Amazon.com—

www.amazon.com/ ~ o
Buy xerox at Amazon| E‘S\_"
Free Shipping on Qualifi -

See your ad here » C

Xerox @,




Customers Engage Directly with Your Slte

@Ima

OFFICE SYSTEMS Home | AboutUs | ContactUs | Support | Career
Solutions Thot Inspire Bus:

Xerox WorkCentre
7800 Series

Productivity, scalability’and professnonal image GUEIIY
a|I -in-one.

CAROLINA OFFICE SYSTEMS (MORRISVILLE, NC)

19.380.0061

Xerox Partnering for Excellence xerox i ‘®
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Easily Fill in A Form To Learn More
(Carolina

OFFICE SYSTEMS

Solutions Thot Inspire Business

Home | AboutUs | ContactUs | Support | Careers

LEARN MORE ABOUT
THE WORKCENTRE
AND RECEIVE PRICING
INFO

Please provide your information below and a Xerox

Xerox WorkCentre | g

. N
7800 Series - representative will contact you within one business day.

Productivity, scalability"and'professional
all-in-one.
N

’ ! Al — o Customize your print settings
l 'y k y . ‘ AN
FIRST NAME

e  Prints up to 300,000 pages per month
" » Scan up to 200 images per minute

LAST NAME

CAROLINA OFFICE SYSTEMS (MORR

919.380.0061




@_rzlina

OFFICE SYSTEMS Home | AboutUs | ContactUs | Support

Solutions Thot Inspire Business

Recelve Lead

Alerts In Real Time

LEARN MORE ABOUT
" al THE WORKCENTRE
WA % AND RECEIVE PRICING

VRS INFO

Xerox WorkCentre

/ i i ' one
7800 Series Please prow‘de yc.>ur information ?e!ow ELGE] )-(erox New I.ead Alert ..:
o A o, . representative will contact you within one business d. "
Productivity, scalability’and profgisnonal netsertive

all-in-one. « Prints up to 300,000 pages per month
* Scan up to 200 images per minute ) X .
» Customize your print settings Great news! You've received a new

FIRST NAME lead from the
digital marketing campaign:

AROLINA OFFICE SYSTEMS (MORR S Fir rk

19.380.0061 E opper@interest.com

P ——
Log in to Netsertive

r is always available to answer
| marketing strategy




Imagine If The Journey Was...

GO SIC Xerox A3 color laser multifunction printer \9/ n

Web Shopping mages Videos News More ~ Search tools

resuits

xerox.com - Xerox® Official Site
www.xerox.com/ ~

Transform Your Business with Xerox Business and

nd
onds)

@lrolina

OFFICE SYSTEMS
Solutions Thot Inspire Business.

| About Us

Js | Support

A+ Rating, Accredited Business Since 2008 — Bette
Xerox has 2,185 followers on Google+
Supplies

Contact Us

Office Printers and MFPs

XEROX® Printers at Carolina Oft

www.carolinaos.com/xerox ¥ (880)219-5000
Experts Standing By To Get Your Next Big Digital Print Pr¢
Download Whitepaper — Why Xerox — Schedule Demo ~ (|

XEROX® Multifunction Printing -

www.fusionstorm.com/xerox ~ i
XEROX Partner with 25 Years Experience. See How We
Schedule Consultation — Speak to An Expert — Get Starte

LEARN MORE ABOUT
THE WORKCENTRE
AND RECEIVE PRICING
INFO

Please provide your infol

BB  Xerox WorkCentre New Lead Alert
7800 Series h
Productivity, scalability"and profeisional

all-in-one.
\ \

P VRS

representative will conta)

Digital Printing Solutions and Services - Xe|
www.xerox.com/digital-printing/enus.html ~ Xerox
Jump to Xerox Nuvera™ 200/288/314 EA Perfecting Prody
D95A/D110/D125 Copier/Printer and D110/D125

* Prints up to 300,000 p
* Scan up to 200 imageq
* Customize your print §

FIRST NAME

Sponsored by XEROX for Carolina Office Systems

Great news! You've received a new
lead from the

digital marketing campaign:

LAST NAME

AROLINA OFFICE SYSTEMS (MORR

19.380.0061

First Name: Mark
Last Name: Buyer
Email Address: shopper@interest.com

Your Digital Marketing Expert

da
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Shortening The Time From Search To Lead

From Search to Form Fill...

2 clicks

From Form Fill To Marketing-Qualified Lead in

1 click

Xerox Partnering for Excellence xe rox E.;‘U

Expand. Connect. Simplify. #XeroxPFE



Benefits of Partners In Search Results

Benefits To Customers Benefits To Partners

« Easily find a local trusted * You are found quicker
partner
* You get more visits
« Get to information they want
quicker * You get more leads that you
can track

;‘:«“‘
25 Xerox Partnering for Excellence xe rox i §®
//)‘.
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BUT NOT EVERY CUSTOMER IS
READY TO FILL IN AFORM ON THEIR
FIRST VISIT



Q  &he NewJork Times

Technology

RQZ] e Q

Xerox .‘)

Amazing Flexibility andthe Power to Do Mare

OFFICE SYSTEMS the Caf0|lnas‘

=
= - Learn More About The 7830 Series
— 1= -

Privacy Pitfalls as Education Apps
Spread Haphazardly

By NATASHA SINCER

Sixth graders In the Judson school system In San Antonio use Google
Classroom to follow along in class

Bib The Business
of Technolo

A blog filled with news, insight and
analysis on Silicon Valley and
beyond.

Continue to Bits »

PERSONAL TECHNOLOGY

Xerox @)’ Carolina

Serving the Carolinas!

Amazing Flexibility and
the Power to Do More.
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Learn More About The 7830 Series

g SCUTTLEBOT

Google Gets into the Retail Business
The search engine plans 10 open The Google Shop, a retall outiet
In London that will sell smartphones, tablets and other Google

Xerox @,




Re-Engage Visitors After They Visit Your Site

Xerox @,) Carolina

Serving the Carolinas!

Caroli a

OFFICE SYSTEM Home | About Us Contact Us | Support
Solutions That Inspire Business

Amazing Flexibility
the Power to Do M¢
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3 . LEARN MORE ABOUT
— THE WORKCENTRE
=8 NN AND RECEIVE PRICING
» T Xerox WorkCentre | INFO New Lead Alert t';‘.’;o;-:

7800 Series o ol 2 Sponsored by XEROX for Carolina Office Systems
Learn More About The 7830  Productivity, scalability'and proféisional g

all-in-one.

* Prints up to 300,000 pag

. * Scan up o Z80RRgek Great news! You've received a new
k ) ‘ \ 7 « Customize your print sef
] — FIRST NAME lead from the

digital marketing campaign:

AROLINA OFFICE SYSTEMS (MORR UL

919.380.0061

First Name: Mark
Last Name: Buyer
Email Address: shopper@interest.com

EMAIL

Log in to Netsertive

Your Digital Marketing Expert




HOW DO YOU MEASURE SUCCESS?



Call Tracking for Lead Attribution

DASHBOARD PERFORMANCE v STRATEGY v CAMPAIGNS v SHOPPERS

You are here: Dashboard > Shcppers = All Shopper’s
N et S e r t | V e P I at.l: O r m ALL SHOPPERS OCTOBER1, 2013 TO OCTOBER 31, 2013 CHANGE
> View caller activity
> Listen to call )
15
» Measure results .
5
0 - -
Tue, Oct 01 sun, Oct 06 Fri, Oct 11 Wed, Oct 16 Mon, Oct 21 Sat, Oct 26 Thu, Oct 31
Merme Caontsct Type Dt Teg Velus () Mots Recording
| caiphone nC +1(880) 333-3341 Cell | Oct 31, 2013 06:12:23 PM | Uncetegorized 0.00 00:00:37
Cell Phone SC +1(803) 743-5274 Cell | Cot 31, 2013 05:40:38 PM | Uncstegorized .00 00-02-00
Csll Phone NC -1 (18] 582-3803 Cell | OctH, 2013 11:18:27 AM | Uncategorized 0.00 00.04:46
Winter Chrietin ~1 (1) 677-1074 Csll | Ocr 31, 2013 10:18:08 AM | Uncategorized 0.00 00:00:07

Xerox @)’



Simplified Reporting

..o.g NEW SPONSORED CAMPAIGN
-:-_:.‘ - AVAILABLE.
‘netsertive  1uke the Lead. LEARN MORE & ACTIVATE Alerts for new
MY ACCOUNT | LOGOUT NEED HELP?

sponsored campaigns

DASHBOARD PERFORMANCE ¥ STRATEGY ~ CAMPAIGNS ¥ SHOPPERS fI’O m p I‘Od u Ct b ran dS
You are here: Dashboard > Performance > Visitors
METRICS

SITE VISITORS
A
il See how sponsored
Mg T campaigns & auto-
! reimbursement drive
Sie Visirs (897) local marketing success.

o - =

Conversions ( 74 50 o

- Easily manage &
@ o

Tue, Mar 18 Wed, Mar 19 Thu, Mar 20 Fri, Mar 21 Sat, Mar 22 Sun, Mar 23 Mon, Mar 24 a.n a.I yZe p erfo r m an C e for
(Al performance &  AudioQuest = 3 each campaign

Bowers & Wilkins

200

Share of Voice ( 72.3% )

, Crestron
. I What is a visitor? Epson

Integra

Avg Ad Position ( 2.0 ) An ad visitor, or "click”, is when your ad is shown to the consumer in response to an online search or ad

JBL Synthesis
EXPLORE shows on a targeted website and the user clicks the ad, coming to your website. More... Lexicon

Lutron

Lutron - Homeworks

Xerox Partnering for Excellence
Expand. Connect. Simplify. #XeroxPFE



http://www.netsertive.com

THE GOOD NEWS IS WE'VE MADE
THIS EASY FOR YOU



Partnering For Success

Digital Mastery Lead Program

Connect with your customers & drive business results

Benefits:
< Extend value of your brand through Xerox @\

. . = ///)
digital marketing G 1
< Increase traffic to your website R OOg €

B “netsertive
< More qualified leads for your sales Toke the Lead.
teams

| | Your Business
< Grow your business by engaging new

potential customers

e\
Xerox Partnering for Excellence xe rox i)~®
N

Expand. Connect. Simplify. #XeroxPFE



How Do We Deliver?

6 6

Builds website Provides reporting so
landing pages and you can follow up on
directs traffic leads quickly and

Determine best
content and products
to market for you

to your site easily

Full customer support if you have Q&

guestions or concerns

AR\ @
. _—
Xerox Partnering for Excellence Xerox . \
i
Expand. Connect. Simplify. #XeroxPFE b




How Does This
Interest You?

2|
Xerox Partnering for Excellence xerox i \
Y a

N ®
Expand. Connect. Simplify. =~ #XeroxPFE 7 A




